DATE: 24 SEPTEMBER 2019

NOTICE :

CHEQUE PROCESSING AND CREDITING TIME

Dear Valued Customers,

Please be informed that our cheque deposit processing and fund crediting time will be as

follows:

Cheque Deposit Initiated by Customer

Cheque Processing Time

Fund Crediting to
Beneficiary's Account

Business Days
(Monday - Friday)

Before 4.00pm

Same Business Day

T + 1 Business Day

After 4.00pm

Next Business Day

Non Business Days (Saturday, Sunday,
Public Holiday)

Next Business Day

T + 2 Business Days

Note: ‘T’ represents the business day of cheque deposited

For further information, please contact us at 03 — 2096 3000 or e-mail us at
enquiry@mbsbbank.com

Thank You.

MBSB Bank Berhad
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