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NOTICE/NOTIS

Dear Valued Customers,

Kindly be informed that the Kulim branch will be temporarily closed until further notice because one of its employees 
have been tested positive for Covid-19.

Please be rest assured that we will be taking extra precautionary measures to contain the spread of Covid-19.

For any inquiries, please call our Customer Service Centre at 03 - 2096 3000 or e-mail directly to 
enquiry@mbsbbank.com.

You may use our M Journey platform to perform any banking transactions online.

If you would like to open a deposit account or apply for Personal Financing-i, you may do so through our M Fast 
platform. 

Pelanggan Yang Dihargai,

Sila ambil maklum bahawa cawangan Kulim akan ditutup sementara sehingga diberitahu kerana seorang kakitangan MBSB 
Bank di cawangan tersebut telah disahkan positif Covid-19.

Sila ambil maklum bahawa kami juga akan mengambil langkah sewajarnya untuk membendung penularan Covid-19.

Untuk sebarang pertanyaan, sila hubungi Pusat Khidmat Pelanggan kami di 03 - 2096 3000 atau e-mel ke 
enquiry@mbsbbank.com.

Anda boleh membuat transaksi secara dalam talian melalui platform M Journey kami.

Jika anda ingin membuka akaun deposit atau memohon Pembiayaan Peribadi-i, anda boleh berbuat demikian dengan platform 
M Fast kami.

Terima kasih.
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