
NOTICE/NOTIS

MBSB Bank Berhad
Registration No. / No. Pendaftaran: 200501033981 (716122-P)

OPERATING HOURS
Dear Valued Customers, 
With the Conditional Movement Control Order (CMCO) implemented due to the recent COVID-19 outbreak 
the Bank will shorten its operating hours effective 11 November 2020 until 6 December 2020. 
New operating hours are as below:

For enquiries, please call our Customer Service at 03-20963000 or email us at enquiry@mbsbbank.com.

Kota Kinabalu
Main Branch

Monday to Thursday
9.00 am – 4.30 pm

Fridays
9.00 am – 11.45 am
1.45 pm – 4.00 pm

(The Bank is closed from 
11.45 am – 1.45 pm)

Existing Operating Hours

Monday to Thursday
9.00 am – 3.00 pm

Fridays
9.00 am – 11.45 am
1.45 pm – 3.00 pm

(The Bank is closed from 
11.45 am – 1.45 pm)

New Operating Hours

WAKTU OPERASI
Pelanggan Yang Dihormati,
Berikutan perlaksanaan Perintah Kawalan Pergerakan Bersyarat (PKPB) disebabkan oleh penularan 
COVID-19, Bank telah memendekkan waktu operasi cawangan berkuatkuasa dari 11 November 2020 
hingga 6 Disember 2020.
Waktu operasi baharu adalah seperi berikut:

Untuk sebarang pertanyaan, sila hubungi Pusat Khidmat Pelanggan kami di talian 03-20963000 atau emel ke 
enquiry@mbsbbank.com.

Isnin hingga Khamis
9.00 am – 4.30 pm

Jumaat
9.00 am – 11.45 am
1.45 pm – 4.00 pm

(Bank akan tutup dari
11.45 am – 1.45 pm)

Waktu Operasi Semasa

Isnin hingga Khamis
9.00 am – 3.00 pm

Jumaat
9.00 am – 11.45 am
1.45 pm – 3.00 pm

(Bank akan tutup dari
11.45 am – 1.45 pm)

Waktu Operasi Baru

Kota Kinabalu
Main Branch


