
 

 

 

LOCATION DAYS CURRENT BUSINESS 

HOUR 

NEW BUSINESS 

HOUR 

BRANCHES 

(All states except 

Kuala Terengganu & 

Kemaman) 

 

Monday – 

Thursday 

9.00 a.m. - 4.30 p.m. Remain unchanged 

Friday 

 

9.00 a.m. - 12.30 p.m.  

2.30 p.m. -  4.30 p.m. 

9.00 a.m. - 12.30 p.m. 

2.30 p.m. - 4.00 p.m. 

Kuala Terengganu & 

Kemaman 

 

Sunday – 

Wednesday 

9.00 a.m. - 4.30 p.m. Remain unchanged 

Thursday 9.00 a.m. - 4.30 p.m. 9.00 a.m. - 4.00 p.m. 

LOKASI HARI WAKTU URUSAN 

KINI 

WAKTU URUSAN 

BARU 

Cawangan 

(Semua negeri kecuali 

Kuala Terengganu & 

Kemaman) 

Isnin - 

Khamis 

9.00 a.m. - 4.30 p.m. Tiada Perubahan 

Jumaat 9.00 a.m. - 12.30 p.m. 

2.30 p.m. -  4.30 p.m. 

9.00 a.m. - 12.30 p.m. 

2.30 p.m. - 4.00 p.m. 

Kuala Terengganu & 

Kemaman 

Ahad - 

Rabu 

9.00 a.m. - 4.30 p.m. Tiada Perubahan 

Khamis 9.00 a.m. - 4.30 p.m. 9.00 a.m. - 4.00 p.m. 
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